
Regarding the Joint Use of Customer Information Within Our Group Companies 

 

Tozai New Art Co., Ltd., as a group company of our parent company NEW ART HOLDINGS 

Co., Ltd., will jointly use customers’ personal data with New Art Est-Ouest Auctions Co., Ltd., 

which conducts art auction business, in accordance with Article 27, Paragraph 5, Item 3 of 

the Act on the Protection of Personal Information, as outlined below. 

 

1. Items Subject to Joint Use 

• Basic contact information such as name, address, phone number, and email address 

• Contract details, transaction history (purchases and sales), registration information, 

identification documents, and other service usage history with our company 

2. Scope of Joint Users 

• Tozai New Art Co., Ltd. 

• New Art Est-Ouest Auctions Co., Ltd. 

3. Purpose of Use 

• Simplification of Identity verification and related procedures 

• Improvement of service quality and convenience 

• Provision and operation of art auctions and related services 

• Notifications and proposals regarding new services and events 

• Appropriate customer support (inquiries, history review, etc.) 

4. Person Responsible for the Management of Personal Data 

Yukio Shiraishi 

President, Tozai New Art Co., Ltd. 

 

 


